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Security Industry 

Changes:  

¶ The Private Security Indus-

try Special Intelligence 

Operation (SISIO) has found 
that corruption in the Secu-

rity Industry is wide spread 

and has recommended to the  
Australian Crime Commis-

sion Board that the Police 

Commissioner take control 
of the Security Industry. 

This recommendation has 

been echoed by the Inde-

p en d en t  C ommi ss i on 

Against Corruption (ICAC) 
the full report can be found 

at ; 

    http://www.icac.nsw.gov.au/ 

¶ ESQ Monitoring Centre, the 

largest privately owned 

control room in Queensland 
has closed itôs doors due to 

staff shortages. The diffi-

culty in acquiring licensed 
staff is directly attributed to 

the licence classification and 

requirement for Control 
Room operators to repeat 

unrelated modules such as 

ñOpen Hand Techniqueò on 

a regular basis.  

¶ Consumers can check that 

Security Providers are li-
censed for the services they 

offer through the Office of 

Fair Trading website. 

¶ Recapping the penalties for 

engaging unlicensed secu-

rity  officers;  

1st. $37,500.00 

2nd. $52,500.00 

3rd. $75,000.00 

National Employment Standards  

¶3.07% base rate increase. 

¶Casual loading increase from 

23% to 25%. 

¶Afternoon shift loading in-

crease from 15% to 21.7%. 

¶Night shift loading increase 

from 20% to 30%. 

¶All allowances have changed 

from flat rate to a percentage 

of the base rateðan average 

80% increase. 

We at Lombard Security Group 

are about to change the way 

that we conduct business, with 

the aim of maximising long 

term benefits and minimising 

the impact of these substantial 

increases to customers, by in-

troducing the option of Service 

levels, Gold, Silver & Bronze 

Contracts.  

There is increasing demand for 

contracts by consumers due 

primarily to the economic cli-

mate. Consumers are looking 

for assurance that the service 

provider is not going to leave 

them in the lurch. 

We are proud of the fact that 

we were able to absorb the CPI 

increase totally this year thus 

reducing the burden to our cli-

ents. 

With the introduction of the 

federal governmentôs new Na-

tional Employment Standards, 

the new Security Services 

Award 2010 takes effect Janu-

ary 1, 2010. 

The imbalance between the 

states has been removed and the 

danger to shift workers in the 

security industry recognised at 

last. A copy of the award can be 

found at; 

h t t p : / / w w w . a i r c . g o v . a u /

awardmod/awards/security.pdf 

Unfortunately however not all 

of the changes are welcome, 

especially the increased cost 

which service providers must 

now pass on to consumers. 

Changes include; 

We have been established a long 

time and have a good reputation 

for Quality Services. While we 

continue to stand on the quality 

of our services we are improving 

choices for our valued customers 

with packages tailored to their 

needs, budgets and preferences.  

Lombard Security Group are 

offering 4 options to customers 

and consumers as follows; 

1. No Contractðfull increased 

fee. (Average 15% increase). 

2. 12 Month Contract (Bronze)

ð5% off the full increased 

fee. (Average 10% increase) 

3. 24 Month Contract (Silver)

ð10% off the full increased 

fee. (Average 5% increase) 

4. 36 Month Contract (Gold) 

ðNo increase fee. 

All contracts will allow for nor-

mal CPI increases on the anni-

versary date and have a standard 

pay out option. 

by Peter S Lombard 



and Stay Safe. 

guests. 

¶Do you have any measures in 

place to ensure the responsible 

service of alcohol and that under-

age guests do not have access to 

alcohol? 

¶Have a crowd management plan 

in place in case there is an inci-

dent.  

¶Inform police that you are hold-

ing a party  

¶Qld Police Service run a ñParty 

Safeò programðfor more infor-

mation go to: 

www.police.qld.gov.au 

When planning a party the pri-

mary aim is to create happy 

memories and have a great time. 

What you donôt want is dam-

aged property, or the trouble 

caused by uninvited guests.  

 

Here are some of the things you 

should consider doing when 

organising your next party: 

¶Think about how you will ad-

vertise the party ï SMS, email 

distribution lists or online no-

tice boards can lead to large 

numbers of uninvited guests 

turning up 

¶Control who you invite ï think 

about keeping a guest list and 

If you are going away from 

home on holiday, even for a few 

days it is wise to carefully plan 

your security arrangements be-

fore you leave.  Some ways to 

reduce the risk of potential prob-

lems before they arise; 

¶Ensure that access points are 

clearly visible by trimming trees 

and bushes. 

¶Leave a key with a trusted 

friend or neighbour rather than a 

ósecretô place around your home 

and get them to open and close 

curtains, arrange for the garden 

to be kept tidy or put out the 

garbage bins and take them 

back the next day. 

¶Tell your neighbours you are 

going away so they can keep an 

eye on your property. 

ñComplete Security Solutionsò 

¶Provide you local Police Sta-

tion with an itinerary and con-

tact numbers in case of emer-

gency. 

¶Ask someone to collect your 

mail so it does not appear obvi-

ous you have gone away 

¶Lock your power box so elec-

tronic lighting and alarm sys-

tems canôt be cut off from the 

power supply. Make sure the 

lock is approved by your power 

supply company  

¶Well placed lighting can act as 

a deterrent for intruders. Sensor 

lights are an effective method 

of deterring intruders as they 

donôt need to be on all the time 

but are activated by movement. 

Lighting should be mounted 

well out of reach of tampering 

and, if possible, placed on all 

sides of your home.  

¶Internal lighting can be set to a 

timer to switch on at given inter-

vals to give the impression that 

someone is home 

¶Donôt leave ladders or wheelie 

bins outside for extended periods 

as they can be used to gain entry 

to your home. Place them in a 

garage or shed if possible.  

¶Install a home alarm system. This 

can be monitored by a monitoring 

centre or sound a loud siren.  

¶Security doors and grilles offer 

good protection from forced entry 

but ensure they meet Australian 

standards for security purposes. 

consider numbering invitations 

¶Have a definite start and finish 

time 

¶Let your neighbours know that 

you are having a party 

¶Consider whether the venue 

will be able to cope with the 

number of guests expected. 

¶Store any valuables or break-

able items in a safe place  

¶Ensure you have appropriate 

levels of supervision and secu-

rity ï a licensed security profes-

sional to turn away uninvited 

Going away on holiday? Home Protection Tips  

Holding a Party? Some Considerations.  
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LOMBARD SECURITY Group  

Lombard Group Australia  

PO Box 1199 

Toowoomba QLD 4350 

Tel: 1300 790 442 

Fax: 07 4634 2433 

God Bless You All. 

Cameron Jay �²
Update  

 

 

 

 

 

 

Cameron Jay Lombard  

Cameron was transferred 

from Royal Children's Hospi-

tal Melbourne to Mater Hos-

pital Brisbane and subse-

quently released in October. 

After only 3 short weeks 

Cameron was again rushed 

into hospital with an infec-

tion stemming from his pre-

vious surgery. He underwent 

surgery to clear up the infec-

tion but an additional surgical 

procedure was required to 

insert an arterial line taking 

to 5 the number of major 

surgeries in his 5 months of 

life. Cameron is now ex-

pected to be released in early 

January 2010. 

Our gratitude and best 

wished go to Doctors & 

Nurses everywhere but espe-

cially to those who care for 

children.  


