Issue 3

25th September 2009

Special points of
interest:

9 Our community and our
company.

9 New Service.

1 Introducing Nicole Arm-
strong 8 Admin Man-
ager.

1 Introducing Carl Kokay

o) Senior  Electrical
Technician.
1 Introducing Michelle

Cross 0 Control Room
Supervisor.

1 Introducing Cameron
Jay Lombard &
Grandson.

Security Industry
Changes:

1 Amendments to the grounds
for suspension, cancellation
or refusal of a licence
(including offences against
the Industrial Relations Act
1999 and Workplace Rela-
tions Act 199%and,;

1 A requirement for a security
firm to be a member of an
approved security industry
association.

1 The Private Security Indus-
try Special Intelligence
Operation was approved by
the Australian Crime Com-
mission Board in September
2007, with the aim of pro-
viding a picture of the nature
and extent of organised
criminal infiltration in the
security industry as well as
the level of threat it poses..

1 The Fair Work Ombudsman
has commenced a national
targeted educational and
compliance campaign in the
security industry, targeting
employers who engage
workers in the national
workplace relations system.

COMPLETE SECURITY SOLUTIONS

LOMBARD
SECURITY

Group

Local Company for the Local Community

A review of our customers and
services has indicated that 80%
of our customers are external to
our region therefore this arti-
clebds intentio
support for our company, com-
munity and economy.

The Lombard Family have been
providing the most comprehen-
sive professional security ser-
vice to the Darling Downs for
over 10 years. Initially we
started with a small Security
Patrol service and today we are
the largest employer of security
personnel in the region, easily
able to cater to major events
such as

Carnival of Flowers.

Our Guards, Crowd Controllers,
Patrolmen, Installers, Techni-
cians, Monitoring Staff, Admin
and ancillary Personnel, are
handpicked from our commu-
nity and trained to a level well
above the national average,

making us one of only four

security companies in Australia
to offer a full array of services
by its own employees ensuring
that locals are employed and
that the local economy is the
primary beneficiary.

We support local commerce and
industry by sourcing over 90%
of our products and services
from local suppliers and have
invested over a million dollars
on state of the art GPS, Alarm,

Access Control and CCTV
Monitoring equipment right
here in Toowoomba at our

Hampton Street facility. This
facility is s

T o o wo cless than the price of a cup of

coffee per day, right across our
great nation, from Cairns to
Melbourne, taking Toowoomba
Technology to National levels.

We take pride in our commu-
nity, supporting local Police
initiatives such as
Toowoombads
vention revue and see

Cr i

ourselves as ambassadors for
the region and the Security In-
dustry as a whole. As members
of SPLO (Security Providers
Liadsoa | Organisation)
Toowoomba we are actively
involved with assisting QPS to
make our region a safer envi-
ronment for our children.

At the same time we have a
strong sense of National pride
and will always ensure that we
are striving for the absolute
panicle of quality with member-
ship to SAI Global Standards,
ASIAL and other industry bod-

e ieyvthatowillrasgist us in acleien-tgs 6

ing these goals, after all our
region and our community de-
serve the very best that we can
offer.

This is about us, our families,
our community, our safety and
our economy. Support us.

lombargsecurit .au
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Page 2 iCompl ete Security
Administration Manager 6 A Ni ckyo Nicol e Ar
New Service _ _ : .
sica and Tiarna have returnedto S o me of Ni ckyl|6s
Ni ckyods home s over the coming quarter will be; -
Drug & Alcohol sland after spending a number of . .
. years in Sydney. the |mp|gmentat|on a_nd
Testing by fully accreditation for Quality
qualified and Ni ckyds _ b ac kagr Assurance. ;
. over 10 years as a financial con- imol tati f
accredited personnel. troller for a successful multi- 'Tp temen_alo_n ol an
million dollar Sydney based € etc ronic invoicing
construction company. system.
Nickyos bubbly Lii stre?_mll_nlng our credltI
quirky personality has seen her application processes.
) acceptance by staff, clients and g strong financial forecast-
We are very pleased to introduce  gppliers as a breath of fresh air. ing with a focus on local
AiNi c k yo NP c ° I. € kv b ' marketing strategies. L
our team in the role of Admini- NI ckyo0s expert e
stration Manager. yond financial budgets and Welcome to the family Nicky.
. . strategies with a strong focus on .
Nicky along with husband Tony, policy, procedures and Quality EMail:
son Jaradth and daughters, Jes-  Assurance processes. nicole@lombardsecurity.com.au
: ‘L Grandson 0o
Senior Technician & Carl Kokay
Cameron Jay
cian. -
Carl originally hails from the
land of the long white cloud, is
quietly confident in his de-
meanor and a perfect gentleman.
Carl has an extensive list of
credentials, and a wealth of
electronics knowledge, making
his appointment to head of R&D
appropriate.
Welcome to the family Carl. Cameron Jay Lombard born
Llombf(ijrd _Secugity grolullz lfre Email: 23/07/2009 at St Vincent Hospital
pleased to introduce Carl Kokay
to our Electronics team in the carl@lombardsecurity.com.au Toowoom_ba' 8Ib 50z. To Jason
role of Senior Electrical Techni- and Natalie Lombard.
The picture of good health belies
. . the tenaciousness fight in this little
CR Supervisor & Michelle Cross man. Born with hypo-plastic left
hospitality industry gave Mi- heart _syndrome he has_ under_gone
chelle the skills necessary for a 2 major heart surgeries (with 2
customer service role within our more to go), suffered 2 blood
monitoring team. clots and a stroke but was released
Mi chel |l ebds de d ifremehespite for the firstitimeclast m -
mitment have seen her appoint-  night giving Mum & Dad a time
ment to the_ role qf_ControI and a half 8 Praise God.
- Room Supervisor. This is a very
Lombard Group Australia challenging role due to the our eternal aratitud o th
PO Box 1199 closed secure environment and ur- eternalgratitude go fo the
Toowoomba QLD 4350 Michelle Cross joined Lombard Many varying personalities. Doctors !\lurse's and Stéﬁ o the
Tel: 1300 790 442 Security — Gr OUPpWeRdoneiiieler o i ng SOV CHIdETs Hospiel Mer
Fax: 07 4634 2433 Centre in 2007 as a Control Email: ourne may the Lor .our o
Room Operator. : bless you abundantly in every
God Bless You All. An extensive background in the ~Michelle@lombardsecurity.comau  way.




